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ACCREDITATION STATEMENT
Citation ISO Certification (formerly QMS International)

BEGIBTEREDATATUS FULL SYSTEM ASSESSMENT BODY

ORGANISATION

MAIN OFFICE ADDRESS Muspole Court, Muspole Street, Norwich, Norfolk, NR3 1DJ, United Kingdom

SO A ISO/IEC 17021-1:2015

Assessment & Certification of Management Systems
ASSESSED SERVICES

REGISTRATION REFERENCE 201409-2

INITIAL CERTIFICATE DATE Thursday, 27 November 2014
LATEST CERTIFICATE DATE Friday, 10 November 2023
EXEIRY DATE Tuesday, 19 November 2024

ASCB accreditation is based on the accredited body’s ability and competence to apply the requirements of the

CAVEATS 1 relevant conformity assessment standards listed in the scope of accreditation. Under the conditions of
accreditation, the accredited body is required to use equivalent conformity assessment processes as demonstrated
during the accreditation review process and covering the specific scopes as listed for all clients.

CAVEAT 2

PRINCIPLE CONTACT Simon Parker Head of Compliance

FURTHER CONTACT Will Sommerville Services Director

MANAGEMENT REPRESENTATIVE Hannah Turnbull Internal Management System Coordinator
TELEPHONE 1 01603 630345

FAX 01603 630405

WEB SITE www.citation.co.uk

E-MAIL simon.parker@citation.co.uk

This document is non-maintained and is invalid in any form other than a live download from www.asch.com. This document is informative rather than
regulatory. The interpretation of the accreditation status of organisations is as follows: (i) Applicant = indicates a bona fide application to ASCB for
accreditation services but does not entitle the applicant to any benefit or right to market, audit, assess, register or certificate under the ASCB regime, (ii)
Provisional = indi that the organisation may conduct assessments and certifications under the ASCB regime but b of administrative and
logistical constraints unrelated to technical or quality assurance matters may have accredited status withdrawn without notice, (iii) Full = indicates an
unrestricted accredited status, within scopes defined elsewhere, to conduct specified services within the ASCB regime, (iv) Suspended = indicates that the
organisation is currently not permitted to issue certificates under the ASCB regime but that all currently issued certificates are deemed valid, (v) Withdrawn =
indicates that the organisation is no longer associated with ASCB and are instructed to desist from referencing ASCB in any way that may be of commercial
or technical benefit to them.
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FULL ACCREDITATION SCHEDULE
Citation ISO Certification (formerly QMS International)

Quality Management Systems 1SO 9001:2015
Quality management — Customer satisfaction — 1SO 10002:2014
Guidelines for complaints handling in organizations

Environmental management systems 1SO 14001:2015
Information and documentation. Records management 1SO 15489-1:2016
General

Translation services — Requirements for translation 1SO 17100:2015
services

Information technology -- Service management -- Part 1:  ISO/IEC
Service management system requirements 20000-1:2018

Market, opinion and social research -- Vocabulary and 1ISO 20252:2012
service requirements

Food safety management systems -- Requirements for 1SO 22000:2018
any organization in the food chain

Security and resilience — Business continuity 1SO 22301:2019
management systems — Requirements

Societal security -- Business continuity management 1SO 22301:2012
systems (Formerly BS 25999)

Information security, cybersecurity and privacy protection 1SO/IEC 27001:2022
- Information security management systems -
Requirements

Information technology -- Security techniques -- ISO/IEC 27001:2013
Information security management systems

Specification for security management systems for the 1SO 28000:2007
supply chain

Data protection. Specification for a personal information = BS 10012:2017
management system +A1:2018

Ships and marine technology — Ship recycling 1SO 30000:2009
management systems — Specifications for management

systems for safe and environmentally sound ship

recycling facilities

Risk management -- Citation Certification Scheme based 1S5S0 31000:2018
on the guidelines of ISO 31000:2018

Road traffic safety (RTS) management systems — 1SO 39001:2012
Requirements with guidance for use

Occupational health and safety management systems — 1SO 45001:2018
Requirements with guidance for use
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Occupational health and safety management — 1SO 45003:2021
Psychological health and safety at work — Guidelines for
managing psychosocial risks

Energy management systems -- Requirements with 1SO 50001:2018
guidance for use

Asset management -- Management systems -- 1ISO 55001:2014
Requirements

Furniture removal activities. Commercial moving services BS 8522:2009

Collaborative business relationships. A framework BS 11000-1:2010
specification

Translation services. Service requirements BS 15038:2006
Secure destruction of confidential material. Code of BS 15713:2009
practice

Collaborative business relationship management systems 1SO 44001:2017
-- Requirements and framework

Evidential weight and legal admissibility of electronic BS 10008:2014
information

Market, opinion and social research, including insights 1SO 20252:2019
and data analytics — Vocabulary and service
requirements

End of listing
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